Report a Suspicious Telephone Call or Email

» Should you receive a suspicious email, telephone call or cell phone text message,
contact 1N Bank immediately at 1-877-362-0100, press “0 for customer
service.

» Provide the bank with the fraudulent telephone number that you have been
directed to contact, if you received a text message or a telephone call.

» [Ifiit is a suspicious email, forward the email to onlineservices@1nbank.com.

» Report all suspicious contacts to the Federal Trade Commission at
www.consumer.gov/idtheft or by calling 1-877-IDTHEFT.

Remember, 1N Bank, a division of Graystone Tower Bank will never ask you to update your
account information by email or call a telephone number other than a published 1N Bank
telephone number.

Consider these contacts fraud. Do not click on any links, do not call any telephone
number and do not respond with any confidential financial or personal information.



